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HUONG DAN KiCH HOAT VA SU DUNG Vi GHTKPAY

I. THONG TIN CHUNG

1. Giéi thiéu vi GHTKPay

- Vi GHTKPay duoc tich hop vao tai khoan trén cac tmg dung cia GHTK bao gom:
GHTK App (danh cho shop ban hang), Ightk (danh cho ngud1 mua hang) va GHTK, Co
(danh cho CBNV)

- C4c tién ich khi str dung vi:
+) Rut tién 24/7
+) Thanh toan phi Dé dang theo d5i dong tién
+) Tién CoD cong vé vi ngay khi COD cép nhat giao hang thanh cong
+) Rt tién nhanh chéng dich vu ctia don hang ngay trén vi
+) Thanh toan cac tién ich nhu: mua ma thé dién thoai, nap tién dién thoai tra
trude, mua bao hiém, thanh toan hoa don dién/nude,...
- An toan: Vi GHTKPay ap dung cac bién phap bao mat cao dé dam bao an toan cho
thong tin va giao dich ctia nguoi dung.
2. Piéu kién kich hoat vi
- Cac Shop dang dugc CSKH chon Sir dung Vi trén hé théng quan 1y shop cia GHTK
- Anh CMND/CCCD update trén app phai 13 hinh anh gbc, khong sir dung ban scan,
photocopy, anh khong bi mét gbc, chup 10 nét, con han sur dung.
- Thong tin SBT, CMND/CCCD dang ky tai khoan ngan hang lién két vi can tring khép
v6i thong tin dang ky tai khoan GHTK
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II. HUONG DAN KIiCH HOAT Vi TREN GHTK APP
1. Xéc thuc thong tin CCCD/ CMND
Budc 1: Vao app -> Tai khoan -> Dong tién -> S6 du chét-> Kich hoat vi
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Tién déi soat od
0/0PH 0 bH . L
Phi chuy&n khoadn 0d .
; \h/ D318y D3 giao o T8ng 0 phién bdi hoan
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Budc 2: Xac thuc thong tin ca nhan

+ TH1: Néu CMND/CCCD cua Shop da duoc hé théng fill san

Shop chi can chup anh selfie -> Kiém tra lai thong tin dugc dién sén va thong tin thyc
tréen CMND/CCCD -> Hoan thanh

+ TH2: Néu shop méi tao chua update anh CMND/CCCD

Trén man kich hoat vi, shop chup anh mat trudc va mét sau cia CMND/CCCD sau do
chyp anh selfie -=> Kiém tra lai thong tin dugc dién san va thong tin thyc trén
CMND/CCCD -> Hoan thanh
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Chyp anh selfie Chyp anh selfie

Thong bao

GHTK 58 tidn hanh chuyén tién vao v
GHTKPAY dé giip Shop d¢ dang thyc hign rut
CoD nhanh,

Vui long xac thyc thang tin ca nhan va lién két

/// &
e

i

13 khodn ngan hang A& kich hoat vi
XAC THUC THONG TIN / CI

Cung cdp diy d0 anh chan dung va
CMND/CCCD dé dam bao an toan thanh toan

e
- | [C] @
LIEN KET NGAN HANG
Vul 1dng thém 13l khodn ngan hang € thanh @
toan nhanh chong va tién gl hon

Chonngan hang 3 Vietinbank

Vui long nhin thang vao camera

Vui long nhin thang vao camera

[ Toi 35 doc va déng §

Luu y: Cach giai quyét cac trang thai Xéac thuc thong tin:

—  Trang thai “’Xac thuc thong tin/ Chwa x4c thwe’” —> Shop kiém tra lai thong
tin 4n Hoan thanh trén man kich hoat vi

— Trang thai ©’Xdc thyc thong tin/ Cho xac thue’” —> CS vi xac nhan cho shop
— Trang thai “’Xac thyc thong tin/ Pa xac thwe’” —> Thong tin CMND/CCCD
cua shop da dugc xac thuc

— Trang thai “°Xac thuc thong tin/ Khong dwgc xac thwe’> —> Thong tin
CMND/CCCD cua shop bi tir chdi do anh CMND/CCCD khong tring véi thong tin
hoic anh bi md khong hop 1&. CS hd trg shop update lai anh CMND/CCCD sau d6
shop thao tac xéc thyc lai.

2. Lién két ngan hang
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i < Lien Ket ngan nang
< Lién két ngén hang
A Nha cung cip
Bé dam bao thé con hoat déng, GHTKPay s& chuyén CONG TY GO PHAN GHTKPAY
tif thé vao Vi clia ban 10.000d (Ban co thé ding dé B 55 hian

= Thcng bao thanh todn cdc dich vu trén cac ng dung cia

GHTKPay sau da).

10.000 ¥ND

Wui lbng thao 1&c kich hoat ui 48 thue hign rdt

” [E Mé 1a dorn hing
tien CoD nhanh.

L y: Chi lién két dugc vai thé ATM néi dja. Bing 807181306829052
viéc &n Tiép Tuc ban diing ¥ luu théing tin the dé CASHIN- Nap tien vao tai khoan vi dien tu
thu@in tién cho céc 1én nap tién tidp theo.

GHTEK s& tién hanh chuyén tién dai soat vao vi
GHTKPAY dé gilp Shop d dang thuc higén déi

s0dt, rit tién CoD nhanh chéng. Bon hang sé héL han sau

54 tién: -
XAC THUC THONG TIN | B3 xéc thyc v 10000 )
Cung cip ddy di anh chén dung va .
CMNDCCED d€ dém bdo an toan thanh toan. $6 thé:

Anh salfie At dc Mijt sau
-
Ho va tén chi thé:
DAD CONG ANH
LIEN KET NGAN HANG | Chua lién két w Ngay phat hanh (MMY'Y):

Wui lbng tham tai khodn ngan hang dé thanh
toan nhanh chang va tién Igi hon,

Wi duy thdng 9 ndm 2018 thi dién 0918

Hurérr

Chon ngén hang 0 Vietinbank

- GHTK chi lién két v6i tai khoan ngan hang c4 nhan khong lién két véi tai khoan ngan
hang ctia doanh nghiép/cong ty.
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< Lién két ngan hang
Luu y: Thong tin SDT, CMND/CCCD dang ky tai khoan

ngan hang VIB can triing khép véi théng tin ding ky tai
khoan GHTK

Ngan hang
Ngan hang TMCP Qudc té

S6 tai khoan/thé
S8 tai khodn/thé

CMT/CCCD/HC

S6 dién thoai

Loai lién k&t

e Budc 1: Chon ngan hang lién két
e Budc 2: Pong y Pidu khoan mo va sir dung vi GHTKPAY va Click ‘Lién két va
kich hoat vi'
e Budc 3: Nhap day du thong tin yéu cau trén man lién két -> Tiép tuc
e Budc 4: Nhap ma OTP duoc gui vé tin nhan SDT shop dang ky tai khoan ngan
hang.
Luwu y: Céc loai thé twong tng véi cac ngan hang ma Vi hd tro lién két, thé ATM chi
hd trg thé bat dau bai 9704
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NGAN
STT HANG LOAI LIEN KET

Lién két qua STK, the thanh toan noi dia ATM, the thanh toan
qu-:“ic té Online Plus 2inl, Platinum, Classic hoic iCard (xem

1| VIB loai in trén the)

2| MSB Thé ATM, visa debit, master debit

3 | VPBank Lién két qua webview clia VPB bang tai khoan mobile banking

4 | BIDV Lién két qua s0 tai khoan hodc so the ATM néi dia

Doi véi nhitng KH dang st dung app Techombank khi lién két
s& lién két ludng tai khoan (Ludng chay fir dong do bén ngan
hang Techcombank quy dinh).

Con lai str dung app Fast Mobile Banking cii sé lién két qua

5 | Techcombank | ludng thé
6| ACB Lién két bang luong tai khoan

Lién két qua luong thé ATM., tai khoan
7| OCB (C6 ho tro thé Visa)

Lién két qua so tai khoan

8 | Vietinbank | (Chura ho tro thé visa)

Lién két qua ludng s6 tai khoan va theé.

9 | Vietcombank | (C6 ho trg thé Visa)

Lién két qua ludng s6 tai khoan va theé.

10 | MB bank ((CO ho trg thé Visa)

11 | Sacombank | Lién két qua ludng thé noi dia va so tai khoan.

12 | Agribank Lién két trre tiép qua luong so tai khoan

13 | TP Bank Lién két qua webview bang tai khoan smart banking

- Ngan hang lién két qua Napas (lién két bang s6 thé ndi dia, s6 thé bat dau boi 9704):
Seabank, HDbank, Kienlongbank, NamAbank, PVVcombank, LientcombanktPostBank,
Publicbank, VietBank, ShinhanBank,...

- Ngin hang chua hd tro lién hét: Pong A bank.
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I11. HUONG DAN KiCH HOAT Vi TREN IGHTK
Céc thao tac kich hoat vi trén app iGHTK tuong tu nhu trén app GHTK App
e Budc 1: Buyer vao app iGHTK —> Tai khoan —> Lién két vi
e Budc 2: Buyer chup anh CMND/CCCD 2 mit va anh selfie dé xac thuc thong
tin eKYC

e Budc 3: Buyer chon ngan hang lién két va hoan thanh

Tai khoan Théng bdo L\ :
~ < Kich hoat Vi GHTKPay

Nguyén linh

@ Trusted - Khach hang tin cay .
Q ————— XAC THYC CMT/CCCD / Chuia xic thuc

Link gidi thiéu https://ghtk.mefjuta... > N | ' oz i x

. & ! (O] . O
Trang hoat dong shop > : :
Trang hoat dong mua hang X P st S : __________ : __________
LIEN KET NGAN HANG / Chua lién két
Vi GHTKPay Lién két vi > Vui long thém tai khoan ngan hang dé thanh toan
R . nhanh chéng va tién Igi hon.
Cong tac vién ban hang >
od od 9 Deals
‘ Chon ngén hang
GGold & Khuyén mai >
0® 0¥/0 O
D6 chay tai >
12 BH 2,699,000 d
Paon | } t
1]

Luu y: Céc thong tin SDT, CMND/CCCD cua buyer sau khi dugc xac thuc s€ khong
thay doi dugc.

e Truong hop buyer c6 thém tai khoan shop (app GHTK App) hoac COD (app
GHTK, Co) dé kich hoat vi cac thong tin SDT, CMND/CCCD trén céc tai khoan
ciia GHTK can tring nhau. Va buyer chi can thao tac kich hoat vi thanh cong
trén 1 app, cac app con lai buyer thyc hién xac thuc eK'YC hé théng s& tu lién

két vi ma khong can phai thao tac lién két ngan hang.
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IV. HUONG DAN KiCH HOAT Vi TREN GHTK, CO

Trén GHTK,Co: Sau khi User thuc hién ki hop dong dién tir (Budce 3 trong ludng Nhan viéc),
v6i nhitng nhan vién can kich hoat vi s& chuyén sang Budée 4: Kich hoat vi dé co thé tiép tuc

lam viéc tai GHTK

9:41 ol T -
{ Budc 4: Kich hoat vi

Xdc thuc CCCD / Chua xéac thuc

Nham tang tinh bao mat va an toan trong qua trinh sif
dung, GHTK yéu cau ngudi ding sif dung CCCD gan
chip dé kich hoat tai khoan

X&c thuc NFC véi CCCD gén chip

LIEN KET NGAN HANG / Chua lién két

Vui 1ong thém tai khoan ngén hang dé thanh toan nhanh

chéng va tién Igi hon

Chon ngdn hang  Bam dé chon ngan hang v

Lién két & Kich hoat vi

Néu User chua thyc hién xac thyc CCCD bang phuong thirc NFC, budc Xac thuc CCCD hién
thi trang thai Chwa xac thuce

User bam button [Xéc thuc NFC v6i CCCD gén chip] dé thuc hién xac thuc NFC

Luu y: Néu truong hop khéng c6 CCCD gan chip, User sé khong thé tiép tuc thuc
hién kich hoat vi theo quy dinh ciia Nha mede. Liic nay HR can vao man Master Profile bo

tick “Kich hoat vi” dé bo qua buéc sé 4 nay
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Bwéc 2: Hé thong hién thi man hinh dé User thyc hién chup anh 2 mit CCCD

all T (@

Chup anh CCCD

CONG HOA XA HOI CHU NGHIA VIET NAM
Béc H£<Ygdn-ﬂ!nh phuc
SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness
CAN cu@'c CONG DAN

Citizen Identity Card ==

S/ o o,
Hovad Hay gilf yén

Ngay sinh / Date of birth.
Gi&i tinh / Sex: Quéc tich / Nationality:
Qué quan | Place of ongin:

Noi thudng tria / Place of residence:

| ©6 gid tr] dber:
Data of exprry

Chup anh mat truéc
CCCD trong khung

Chup anh CCCD

) ngu\ nhan dang / Personal rdenlmcavon
1cm trén sau canh

, thing, nam / Date, month, yeaR1/06/2021 .
CYC TRUONG CYC CANH SAT
© QuAn ANLY HJ nAun culun VE TRAT rg‘

Ngon trd trai

Ngdn
ool

Pham Céng Nguyén

IDVNM0440092711001044009271<<2
4407021M9912315VNM<LKLLLLLLLLL4

| THANH<<QUANG<BAO<K<K<KKLLLLLLLLLKL fI
¢ |

Chup anh mat sau
CCCD trong khung

Hoan thanh

Chup lai

User can diat CCCD trudc camera dé chup

anh

Chuyp anh thanh cong

Sau khi chup 4nh thanh cong

- User bAm button [Chup lai] dé thuc hién chup lai anh
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GHTKPay

- User bam button [Hoan thanh] dé chuyén sang budc tiép theo

Néu anh chyp khong phai 14 CCCD ¢6 gén chip, hé thdng s& thong bao 181 “Ban dang sir dung
CMT/CCCD cii. Vui long sir dung CCCD gan chip d@é xdc thuc thong tin”.

Budc 3: Hé thong chuyén sang man hinh huéng dan xéac thuc NFC, bao gém 3 budc

Video huéng dan: Video huéng dan

San sang quét

Vui ldbng d&t CCCD cua ban lai gén dién thoai
theo huéng din

Huy

_—

San sang quét

Gilf nguyén thiét bi va CCCD gén chip
pE—

Huy

| —

CCCD d3 dudc doc thanh céng

- =

Thiét bi san sang két noi

Pang két ndi

ba doc thong tin thanh cong

User bam [Bit dau] hé théng sé& hién thi popup dé bat dau thyc hién xac thuc, sau d6 1a dén cach dat
thé dé quét, hay dit phin chip dong gin lai véi phan phia trén cia mit lung dién thoai va giir

nguyén dén khi doc thanh cong.

Chu y vi tri dat chip & mat sau CCCD khi quét NFC trén thiét bi Android/iOS theo huéng dan: Dat
con chip CCCD sat man hinh va ¢ gitra, sat khe loa dién thoai i10S ,dat con chip CCCD ¢ canh

camera va sat mat sau dién thoai Android (giir c6 dinh cho dén khi NFC thanh cong).


https://cache.giaohangtietkiem.vn/d/a240b2d4d76e8e9b83a948e75e926764.gif?width=450&height=450
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Goi y: dé dé dang thao tac, User co thé dat CCCD trén mat ban, lat mat sau lai va ddt dién thoai

lén trén CCCD dén khi c6 tin hiéu két néi, giit nguyén dén khi c6 théng bao doc thanh céng

Huéng dan st dung tinh ning NFC

Ty theo thiét ké ctia nha san xudt thiét bi ma vi tri it
thé dé doc thdng tin sé khac nhau.

Théng thuting vi tri ¢6 tin hiéu NFC trén cac mau
iPhone sé& nam tai phan trén cung ctia may.

Vi tri ¢é tin hiéu NFC trén thiét bi sé tudng Ung véi viing
mau trén anh minh hoa sau day:

iPhone 13 Pro Max iPhone 7
iPhone 13 Pro iPhone 7 Plus
iPhone 13 Mini iPhone 8
iPhone 13 iPhone 8 Plus
iPhone 12 Pro iPhone X
iPhone 12

iPhone 11 Pro

iPhone 11

iPhone XR

iPhone XS

iPhone XS Max

Vi tri dat thé CCCD trén dong dién thoai iPhone

Moi hiang dién thoai s& co mét vi tri dit khac nhau nén ban co thé tham khao trudc tur hang dé dé

dang thyc hién hon nhung hau hét tat ca ching dé nam & phan phia trén cia mit lung nhé
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Mot sé dong dién thoai hd trg NFC
- D6i véi iPhone
Cac mau iPhone ké tir iPhone 6 déu duoc hd tro NFC, gdm: iPhone 6/6s, iPhone 6s/6s Plus,

iPhone 7/7 Plus, iPhone 7s/7s Plus, iPhone 8/8Plus, iPhone 8s/8s Plus, iPhone SE, iPhone
X/Xs, Xs Max, iPhone XR, iPhone 11, iPhone 12, iPhone 12 Pro, iPhone 12 Pro Max,...

- P6i véi dién thoai Android


https://www.thegioididong.com/dtdd/iphone-se-64gb-2020-hop-moi?src=osp
https://www.thegioididong.com/dtdd/iphone-xr?src=osp
https://www.thegioididong.com/dtdd/iphone-11?src=osp
https://www.thegioididong.com/dtdd/iphone-12?src=osp
https://www.thegioididong.com/dtdd/iphone-12-pro
https://www.thegioididong.com/dtdd/iphone-12-pro-max?src=osp
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Samsung + Galaxy A3, Galaxy A5, Galaxy A7, Galaxy A51, Galaxy A52, Galaxy
AT2,...
+ Galaxy S7 Edge, Galaxy S8, Galaxy S8 Plus, Galaxy S20 FE, Galaxy
S21, S21 Plus, Galaxy S21 Ultra,...
+ Galaxy J5, Galaxy J7, Galaxy C7/C7 Pro, Galaxy C9 Pro,...
+ Galaxy Note 3, Galaxy Note 4, Galaxy Note 5, Galaxy Note 8, Galaxy
Note 9, Galaxy Note 10/10+, Galaxy Note 20,
+ Galaxy Z Flip, Galaxy Z Flip, Galaxy Z Fold2,...
OPPO Find 5, Find 7, Find X3 Pro, OPPO N1, R15 Pro,...
Xiaomi Mi 2A, Mi 5/Mi 5 Pro, Mi Mix, Mi Mix 2, Mi Note 2, Redmi Note 10 Pro,
Mi 11, ...
Sony Sony Xperia T, Xperia T2 Ultra, Xperia Tablet Z, Xperia V, Xperia VL,
XZ Premium, Xperia XZ1 Compact, Xperia XZs, Xperia Z, Xperia Z
Ultra, Xperia Z1,...
Huawei Honor 6, Honor 8, Honor 9, Mate 10 and Mate 10 Pro, Mate 8, Mate 9,
P10, P10 Plus, P8, Sonic/Turkcell T20,...
Nokia Nokia 3, Nokia 5, Nokia 6, Nokia 603, Nokia 700, Nokia 701, Nokia
801T, Lumia 1020, Lumia 1520, Lumia 2520,...
OnePlus OnePlus 3, OnePlus 5, OnePlus 5T, OnePlus 6, OnePlus 7T, OnePlus 8

and OnePlus 8 Pro, OnePlus 8T, OnePlus One, OnePlus Nord N10....

Budérc 4: Sau khi két ndi NFC va doc thanh cong thdng tin



https://www.thegioididong.com/dtdd/samsung-galaxy-a51?src=osp
https://www.thegioididong.com/dtdd/samsung-galaxy-a52-5g
https://www.thegioididong.com/dtdd/samsung-galaxy-a72
https://www.thegioididong.com/dtdd/samsung-galaxy-a72
https://www.thegioididong.com/dtdd/samsung-galaxy-s20-fan-edition
https://www.thegioididong.com/dtdd/samsung-galaxy-s21?src=osp
https://www.thegioididong.com/dtdd/samsung-galaxy-s21?src=osp
https://www.thegioididong.com/dtdd/samsung-galaxy-s21-ultra?src=osp
https://www.thegioididong.com/dtdd/samsung-galaxy-note-20?src=osp
https://www.thegioididong.com/dtdd/samsung-galaxy-z-fold-2?src=osp
https://www.thegioididong.com/dtdd/oppo-find-x3-pro?src=osp
https://www.thegioididong.com/dtdd/xiaomi-redmi-note-10-pro?src=osp
https://www.thegioididong.com/dtdd/xiaomi-mi-11#2-gia
https://www.thegioididong.com/dtdd/oneplus-nord-n10-5g
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- Néu CCCD ma User sir dung d¢& NFC khac véi CMND/CCCD di x4c thuc dinh danh

khi nhén viéc & bude 1, hé thdng s& bao 181 "CCCD nay khéng phdi ciia ban, vui long
thir lai”.
- Nguoc lai, h¢ théng s& hién thi man hinh bao gém cac thong tin trén CCCD ma User

d3 cung cap nhu anh dudi day

9:41 ol T ==

4 Dinh danh dién ti

Xac nhan thong tin

Anh trén CCCD

Thoéng tin ca nhan

Ho va tén LE HOANG SON

Ngay sinh 18-12-1999

Gigi tinh Nam

Quéc tich Viét Nam

Qué quan Trung Lugng, Binh Luc, Ha Nam
NGi DKHKTT La Khé, Ha béng, Ha Noi

S6 CCCD 025099010741

Ngay cap 13-08-2021

Ngay hét han 18-12-2024

Ndi cap CUC CANH SAT QUAN LY HANH

CHINH VE TRAT TU XA HOI

S6 CMND 732397789

Toi d& doc hiéu va dbng y Diéu khoan & Quy dinh &
Chinh sach bao mat

Tai man hinh nay, User can bt budc phai tick chon "T6i dd doc hiéu va dong ¥ Piéu khoan
& Quy dinh & Chinh sach bao mat" sau d6 bam [ Tiép tuc ] — Xac nhan thong tin va chuyén

sang budc tiép theo

Budre 5: User can chup lai anh chan dung dé tiép tuc xac thuc
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Pinh danh dién tU Pinh danh dién ti

Chup anh chan dung Chup anh chan dung

Vui long nhin thing vao camera Vui long nhin thing vao camera

Luuy:
- Hinh anh khudn mat rd rang, khéng nhdm mét, khong
deo kinh ho#c bi che khuat

- Khdng nén thuc hién trong diéu kién thiéu anh sang

Luuy:

- Hinh anh khudn mat ré rang, khong nhdm mat, khong
deo kinh hoc bi che khuat

- Khéng nén thuc hién trong diéu kién thiéu anh sang

hodc chéi sang

Chup lai Tiép tuc

hoac choi sang

Hién thi thong tin huéng dan ngin gon trén User quét chan dung thanh cong
khung camera
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Sau khi chup anh thanh cong
- User bam button [Chup lai] dé thuc hién chup lai anh
- User bam button [Tiép tuc] dé chuyén sang budc tiép theo
Buwoc 6: Hé théng hién thi man hinh x4c thuc lai 1 1an nita, bao gém cac thong tin

- Anh CCCD
- Anh chan dung user vira chup

- Céc thong tin doc ra tr CCCD

9:41 oll T ==

4 Pinh danh dién ti

Xac nhan thong tin

Anh trén CCCD Anh trén CCCD

Thdéng tin ca nhan

Ho va tén LE HOANG SON

Ngay sinh 18-12-1999

Gidi tinh Nam

Quéc tich Viét Nam

Qué quan Trung Ludng, Binh Luc, Ha Nam
NGi DKHKTT La Khé, Ha Déng, Ha Nbi

S6 CCCD 025099010741

Ngay cap 13-08-2021

Ngay hét han 18-12-2024

Ngi cap CUC CANH SAT QUAN LY HANH

CHINH VE TRAT TU XA HOI

S6 CMND 732397789

- User bAdm [ X&c nhan ] — Xac nhan théng tin va chuyén sang budc tiép theo



Gl"m P CONG TY CO PHAN GHTKPAY
uy MST: 0107865052 | Website: https://ghtkpay.vn/

- User bam [ Chup lai ] tai phan anh chan dung — Quay vé man chup anh chan dung

dé thao tac chup lai
Budc 7: Hé thong s& kiém tra va so sanh anh chan dung ciia user va anh trén CCCD

THI1: Néu 2 anh nay khéng trung khép, hé thong béo 161 "Xdc thuwc khéng thanh cong. Anh
khuén mdt khong tring khép véi anh trén CMND/CCCD" va quay vé man xac nhan & budc

6. User c6 thé chup lai anh hodc tiép tuc x4c thyc lai

TH2: Néu 2 anh nay twong doi triung khép, hé théng van s& bao 16i "Xdc thuc khéng thanh
cong. Anh khudén mdt khéng tring khép véi anh trén CMND/CCCD" va quay vé man Xac

nhén & bude 6. User co thé chup lai anh hodc tiép tuc xac thuc lai

Théng bao

Xac thuc khdng thanh céng. Anh khudn mit khdng
trung khdp vdi anh trén CCCD.
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Néu sau 3 1an lién tuc ma 2 anh nay van ¢ trang thai twong ddi trang khép, hé thong sé& cho

pass budc so sanh mit va chuyén sang budc tiép theo
TH3: Néu 2 anh nay hoan toan trang khép, chuyén sang budc tiép theo

Budic 8: Hé thong s& kiém tra CCCD nay véi Bo Cong An xem ddy c6 phai CCCD gia hay
khong. Néu thong tin CCCD 1a chinh xac, thong bao “Xdc thuc thanh céng” va chuyén sang

man hinh dé user thyc hién lién két vi nhu luong hién tai

9:41 all § @m)
4 Budc 4. Kich hoat vi
Xac thuc CCCD / D& xac thuc v
Anh trén CCCD Anh trén CCCD
Ho va tén LE HOANG SON
Théng bao
Ngay sinh 18-12-1999
Gigi tinh Nam
NGi BKHKTT La Khé, Ha Bong, Ha Noi
S6 CCCD 025099010741
X&c thuc thanh céng Ngay cép 13-08-2021
NGi cap CUC CANH SAT QUAN LY HANH

CHINH VE TRAT TU XA HOI

LIEN KET NGAN HANG / Chua lién két

Vui ldng thém tai khoan ngan hang dé thanh toan nhanh

chéng va tién Igi hon

Chon ngan hang Bam dé chon ngan hang v

Lién két & Kich hoat vi
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Xéc thuc thanh cong

Man hinh xéc thuc thanh cong

V. CAC LOI LIEN KET NGAN HANG THUONG GAP
1. Thong tin CMND/CCCD dang ky ngan hang khong trung thong tin dang ky GHTK

M3 16i twong g v6i cac ngan hang:

Ngan hang M3 16i Cach xir ly

BIDV 021 - Khong tim thay C1: Shop nhap lai dung s6 CMND/CCCD
CMT trén hé thong dang ky tai khodn ngan hang tai man lién
corebank két

C2: CS cap nhat lai anh CMND/CCCD
trung khop trén app GHTK

khong hop I¢é

VIB 406003 - Chtrng minh thu | C1: Shop nhép lai dung s6 CMND/CCCD
khong hop 1€ dang ky tai khoan ngan hang tai man lién
két
C2: CS cap nhat lai anh CMND/CCCD
trung khop trén app GHTK
MB 293 - S6 CCCD/CMT CS cép nhat lai anh CMND/CCCD trung

khop trén app GHTK
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VCB 15 - Thong tin dang ky C1: Shop nhap lai dung s6 CMND/CCCD
khéng chinh xac dang ky tai khoan ngan hang tai man lién
P6 - Sai thong tin két
CMND/CCCD/H{ chiéu | ¢2: CS cép nhat lai anh CMND/CCCD

trung khop trén app GHTK

Vietinbank | CTG 75 - S6 GTTT khong | CS cap nhat lai anh CMND/CCCD tring
trung khop khép trén app GHTK

MSB 50 - Sb ching minh thu CS cép nhat lai anh CMND/CCCD trung
khong hop 1€ khép trén app GHTK

ACB Thong tin dang ky vi CS cép nhat lai anh CMND/CCCD trung
khong khop voi thong tin -+ | khép trén app GHTK
dang ky tai ACB

Agribank | 012 - Chirng minh thu va | CS cdp nhat lai anh CMND/CCCD trung
tai khoan khong khép khép trén app GHTK

VPbank VPB EW - 009 - Chung CS cap nhat lai anh CMND/CCCD trung
minh thu khong khép khép trén app GHTK

OCB OCB Invalid input C1: Shop nhap lai dung s6 CMND/CCCD
information (identification | dang ky tai khoan ngan hang tai man lién
number) két
(Thong tin nhép khong C2: CS cap nhat lai anh CMND/CCCD
hop 1€_S6 giay to dang ky | trang khop trén app GHTK
OCB)

Sacombank | 14 - S6 thé / tai khoan CS cép nhat lai anh CMND/CCCD trung
khong ton tai khép trén app GHTK
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TPbank TPB 207 - sai CMND/HC

C1:Shop nhip lai dung s6 CMND/CCCD
dang ky tai khoan ngan hang tai man lién
két

C2: CS céap nhat lai anh CMND/CCCD
trung khop trén app GHTK

4.2. 86 dién thoqi dang ky ngdn hang khong trimg véi sé dién thoai dang ky GHTK

M4 16i twong mg véi cac ngan hang:

Ngan hang Ma 16i Cach xir ly
BIDV 022 - Khong tim thay | C1: Shop nhap lai dang SPT ding ky tai
mobile trén hé thdng | khoan ngin hang trén man lién két
corebank C2: Shop ddi lai SDT dang ky tai khoan
GHTK trung véi TKNH 16i lién két lai
VIB 406043 - S6 dién thoai C1: Shop nhap lai dung SPT dang ky tai
khong tring véi s6 dién khoan ngan hang trén man lién két
thoai dang ky ebank C2: Shop d6i lai SDT ding ky tai khoan
GHTK tring véi TKNH 16i lién két lai
MB 2190 - S6 dién thoai khong | C1: Shop nhap lai dung SPT dang ky tai
khép véi bén ngan hang khoan ngan hang trén man lién két
MB C2: Shop dbi lai SDT dang ky tai khoan
GHTK trung véi TKNH rbi lién két lai
VCB 22 - Khach hang chua Shop d6i lai ST ding ky tai khoan
dang ky SMS banking GHTK trung véi TKNH 16i lién két lai
hodc thong tin Digibank
khong chinh xac.
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Vietinbank | CTG 76 - S6 dién thoai C1: Shop nhép lai dang SPT dang ky tai
khong trung khép voi khoan ngan hang trén man lién két
thong tin cua KH tai Ngan | C2: Shop di lai SDT ding ky tai khoan
hang GHTK trung v6i TKNH rdi lién két lai
MSB 71 - SPT lién két vi khong | C1: Shop nhép lai ding SPT dang ky tai
gidng voi SPT tai khoan khoan ngan hang trén man lién két
ngan hang C2: Shop ddi lai SDT dang ky tai khoan
GHTK trung véi TKNH rdi lién két lai
ACB Thong tin dang ky vi Shop doi lai SBT ding ky tai khoan
khong khép véi thong tin - | GHTK trung vo1 TKNH roi lién két lai
dang ky tai ACB
Agribank | 024 - Mot trong cac thong | C1: Shop nhép lai dung SDT dang ky tai
tin cia khach hang khéng | khoan ngan hang trén man lién két
khop tai ngén hang C2: Shop d6i lai SDT ding ky tai khoan
GHTK trung véi TKNH rdi lién két lai
OCB OCB Invalid C1: Shop nhap lai dang SPT dang ky tai
phoneNumber (S6 dién khoan ngan hang trén man lién két
thoai khong hop 1€ C2: Shop d6i lai SDT ding ky tai khoan
GHTK trung véi TKNH roi lién két lai
Sacombank | 14 - S thé / tai khoan C1: Shop nhap lai ding SPT dang ky tai
khong ton tai khoan ngan hang trén man lién két
C2: Shop ddi lai SDT ding ky tai khoan
GHTK trung véi TKNH 16i lién két lai
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TPbank TPB 15 - Sai s6 dién thoai

nhap vao

C1: Shop nhap lai ding SPT dang ky tai
khoan ngan hang trén man lién két

C2: Shop ddi lai SDT dang ky tai khoan
GHTK trung véi TKNH rdi lién két lai

4.3. Léi ebank: Chuwa ding ky dich vu thanh todn tric tuyén bén ngdn hang

Ngan hang

Ma loi

Cich xir Iy

Vietinbank

CTG 03 - Thé chua dugc
dang ky dich vu Thanh

toan Truc tuyén

Shop vao app VietinBank Ipay chon Dich
vu thé --> chon tai khoan ban dang sur
dung --> DK TT tryc tuyén --> kiém tra
trang thai m&i néu chua ¢ trang thai
"Pang ky thanh toan tryc tuyén" thi tién
hanh ding ky va bdm Xac nhan & Hoan
tat

Agribank

001 - Khéch hang chua
dang ky goi1 thuong mai

dién tr

Shop vao app banking cua ngan hang

Agribank dang ky géi thuwong mai dién tir

Cac ngan hang
litn  két  qua
Napas:
KienlongBank,
LienVietPostBan
k, HDbank,...

Thé chua duogc dang ky
thanh toan online

Shop can ra phong giao dich cua ngan
hang dé dang ky dich vu Thanh toan truc
myén.

4. Céc 16i khdc
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e Lién két ngan hang TCB khong nhan dugc thong bao xac nhan ngan hang giri vé

—> Shop vao cai dat chung cua dién thoai bat lai thong bao app ngan hang TCB
roi thao tac lién két lai.

< Rsit1.2.24 * now v 14:32 T

Lién két tai khodn thanh todn
Quy khéch dang thuc hién két ndi tai khoan Techcombank v&i iGH.. < Te

schcombank  Théng béo

Techcombank
Vui Idng thuc hién tiép giao dich trén (ing dung FMB Techcombank Cho phép Théng bdo ( )

Tai khodn ngéan hang Techcombank phai dang ky dich vu tién ich
Banking F@st i-bank.Trong tai khoan ngan hang phai c6 sé du it
nhat 1a 60.000 VND.S& dién thoai dang ky vi GHTKPay phai triing |
véi s6 dang ky tai ngan hang Techcombank.Tai khodn ngan hang -
Techcombank chua lién két véi tai khoan GHTKPay nao.

Man hinh khda  Trung tam thédng bao By ngu

o o o

-

Kiéu bang rén it
Am thanh ( h
( .

Biéu tudng

Hién thi Ban xem trudc |

Nhém théng bdo




